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Personal Statement: I am an educationalist with experience of a variety of work-based learning and e-learning 
scenarios.  I have a passion for innovation within education, experience in the delivery of work-based learning, I am 
practised in course and resource design (including shell modules, inquiry based modules and bespoke employer 
programmes) and particularly established in developing approaches to creative assessment for work-based 
learning. I am engaged in the dissemination of practice through publication, blogging and conference events and I 
am committed to my own development as a reflective practitioner.  
 
Career Summary  
Employer  Harper Adams University College, Shropshire April 2009 - Present 
Role  Work based Learning Developer    
  
In the role of Work-based Learning Developer I am part of the employer engagement team associated with a 
sizable HEFCE project (the Rural Employer Engagement Development Network) and I also support work-based 
learning across the institution through activities undertaken through the Aspire CETL. I support needs analysis and 
subsequent programme design offering expertise in curriculum design, assessment design and resource 
preparation. I am leading the design and implementation of evaluation of work-based learning initiatives, 
including large scale developments with several hundred participants and also smaller initiatives.  Presently I am 
designing a work-based learning shell framework in support of the University’s employer engagement activity and 
to support individual access to work-based learning. In addition I am involved in promoting the use of technology 
for employer engagement, for both learner interaction and for the development of new programmes with 
employers.  
 
Employer  Anglia Ruskin University Chelmsford, Essex.  2003-2009 
Role  Learning Facilitator / Senior Lecturer  2003-2009 
 
I was a senior learning facilitator and researcher, and member of the original development team for the BA 
Learning Technology Research programme, an innovative programme designed to engage individuals in work-
based learning through approaches of reflection, action research and inquiry. I was involved in quality assurance 
processes, the refinement of ethical processes for work-based learners and the development of online spaces for 
inter-professional dialogue. I had module and cohort leadership responsibilities and undertook the facilitation of 
online communities of work-based learners. The scalable, sustainable and successful programme was the result of 
a collective action research approach to project development.   
 
Employer  Anglia Ruskin University Chelmsford, Essex.  2002-2003 
Role  Researcher       
 
As a researcher in a learning technology department (Ultralab) I was part of a team developing learning materials 
and resources using rich technology mixes, to support geographically distributed online work-based learners.  I 
developed community centred learning environments and evaluated their potential for integration in to a new 
work-based degree pathway. 
  
Employer  Anglia Ruskin University Chelmsford, Essex.  2001-2002 
Role  Researcher   
 
Within the Health Business School, I designed, implemented and developed online learning opportunities in 
various geographically distributed health based institutions across a range of NHS Trusts. The focus of these was 
primarily on cross-professional dialogue for the removal of cultural barriers to learning and collaboration. In 
addition I undertook the creation and development of video resource training material as a stimulus for online 
community. I liaised and coordinated stake-holder parties, instigated the technology in context and reported 
research findings to steering groups and external agencies.  
  
Qualifications 
2008 MA Education (Anglia Ruskin University)  
2000  Post Graduate Certificate in Education (Keele University)  
1999  BA (Hons) Educational Studies and Geography with Mathematics (Keele University) 
1996 A’ Level Mathematics, Geography, Business Studies and General Studies. 



 
Professional Memberships 
2007 Fellowship of Higher Education Academy  
2007 Certified Member Association of Learning Technology  
 
Additional Professional Roles  
2008-present   Editorial Board Interactive Learning Environments  
2008-present Association of Learning Technology Lead Assessor    
 
Publications  
Arnold L., Thompson, K. & Williams, T. (2009). Advancing the Patchwork Text: The Development of Patchwork 
Media Approaches.  The International Journal of Learning, Volume 16, Issue 5, pp.151-166. 
 
Arnold, L. (2008) Experiential work-integrated online learning: Insights from an established UK higher education 
program.  Innovate 4 (3). http://www.innovateonline.info/index.php?view=article&id=494 (accessed January 23, 
2008)  
 
Arnold, L (2006) Understanding and Promoting Autonomy in UK Online Higher Education.  International Journal of 
Instructional Technology & Distance Learning  3 (7) 33-46.  
 
Conference Papers  
Arnold, L., Pickford, S., and O'Dunne, V. (2007) Real world research: Inquiry led undergraduate work-based 
learning in the virtual paradigm. Presented to the All Ireland Society of Higher Education Conference, Maynooth - 
31st August 2007.   
  
Arnold, L. & Thompson, K. (2007) Learning to learn through real world inquiry in the virtual paradigm presented to 
Sixth Conference of the CLTR – 10th May 2007.  
  
McGuire,L., Roberts,G., Revill, G., Arnold,L., Tindal, I. (2006). Patchwork media online: achieving high levels of 
personal and professional reflection through Ultralab's BA Hons (Learning, Technology and Research) degree 
presented at Bera September 2006.  
  
Presentations and workshops  
‘Rural Employer Engagement Development Network’ presented at UVAC Conference 2009, The Royal Hotel, York 
on November 6

th
 2009.  

  
‘Shell Modules and Frameworks’ presented at Harper Adams University College Teaching and Learning Forum 
September 2009.  
 
‘Advancing the Patchwork Text: The Development of Patchwork Media Approaches’ presented at the 16

th
 

International Conference on Learning, University of Barcelona on July 4
th

 2009. 
 
‘Online work-based inquiry led learning: Benefits, issues and possibilities’ presented at Technology Supported 
Learning in the 21

st
 Century. Issues and Paradigms in Transformative Tertiary Education, Staffordshire University, 

9
th

 June 2008.  
 
‘Becoming a researcher – Overcoming personal barriers and developing collaborative strategies’ presented at 
Teaching, Learning and Assessment Conference, Anglia Ruskin University  Faculty of Education Conference, 
November 1st 2007. 
  
‘Problem Based Learning Case study: Combining innovations for real world inquiry’  an online workshop for 
Staffordshire University online, February 2007. 
  
‘The importance of learner-centred design’ presented at Becta’s Annual Research Conference 2006, International 
Convention Centre, Birmingham, 6 November 2006. 
  
Personal Details  
I enjoy playing squash and have an active family life.  I am a keen reader and am active within my Church 
community.   


